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How to make an announcement
1. Tap ANNOUNCE.

ANNOUNCE CALL SETTINGSHOME

2. Available announcement targets are displayed:

All Staff

ANNOUNCE

Complete Ward

ANNOUNCE

Staff 2

ANNOUNCE

Staff 1

ANNOUNCE

3. Tap ANNOUNCE of the desired target.
4. The speech connection is established.
5. Make the announcement.
6. Tap END to finish the announcement.

How to call
1. Tap CALL.

ANNOUNCE CALL SETTINGSHOME

2. Available call targets are displayed.

102 / Ward 1 CALL

103 / Ward 1 CALL

104 / Ward 1 CALL

101 / Ward 1 CALL

3. Tap CALL of the desired target.
4. The speech connection is established.

CLOSE

103
Ward 1

5. Talk to the person on the other end.
NOTE! If the privacy function at the other end is on,
ask the person to press a call button to turn the priva-
cy off.

6. Tap CLOSE to close the speech connection.

How to activate/deactivate ward coupling
1. Tap SETTINGS.

ANNOUNCE CALL SETTINGSHOME

2. Tap Ward coupling in the left column.
SETTINGS

Shift

Volume

Language
English

Ward coupling

Ward 1 & 3

Ward 1 & 4

Ward 1

WARD COUPLING

3. Tap the desired ward coupling.
4. Tap HOME to end the procedure.

This ward is coupled with
other wards.
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How to activate a shift
1. Tap SETTINGS.

ANNOUNCE CALL SETTINGSHOME

2. Tap Shift in the left column.
SETTINGS

Shift

Volume

Language
English

Ward coupling

Early shift

Late shift

None

SHIFT

Night shift

3. Tap the desired shift.
4. Tap HOME to end the procedure.

This ward is working in shifts.
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Fault in the nurse call system! Immediately
inform a technician, if this icon appears in 
the home screen header.

Please also read the detailed 
user guide. To do so, tap on
the question mark in the 
header or download the PDF 
via the QR code.  
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Home screen
• To start the ComStation IP, tap LOGIN in the login

screen.
The home screen appears and shows the calls and staff
presence of your ward:

ANNOUNCE CALL SETTINGSHOME

Monday 06 May 2024 Ward 1

CALLS

215
Ward 2

Emergency Call 1

Ward 2
115

Ward 2
104

102
Ward 1

WC Call

STAFFED ROOMS

Log out! Log out, when you leave the ComStation IP.

How calls are displayed

Ward 1

Cardiac Alarm

Emergency Call 1

Call

Service Call

Door Call

107

115

101

109

100 Door

Ward 1

Ward 1

Ward 1

Ward 1

Alarms:
Blue flashes very fast.
Very fast sound sequence.

Emergency calls:
Red flashes fast.
Fast sound sequence.

Calls:
Red flashes slowly.
Slow sound sequence.

Exceptions:
Grey flashes slowly.
Slow sound sequence.

Several calls in one room
Emergency Call 1

107
Ward 1

Number of calls in the

room. Stated if there 

is more than one call.

How to answer a call
1. Tap on the call.

101

Ward 1

Call

A speech connection to the call location is establish-
ed.

CLOSECANCEL CALL

Call2

Ward 1

107

Close the speech
connection

Cancel the call
(only for call types
"Call", "Service Call")

Call typeBed no.

Call location

Staff presence

2. Speak to the caller and ask what help is needed.
3. Tap CLOSE to close the speech connection.

The speech connection is closed. The call is dis-
played as an answered call.

4. Organise the required help.
5. Call handling is complete when the call has been can-

celled at the call location or from the ComStation
IP using the CANCEL CALL button.

How answered calls are displayed
As long as an answered call is not cancelled, it is dis-
played as an answered call.

Fresh calls flash.

The whole field is coloured.
Call tone as sound sequence.

Call

101

Ward 1

Call

101

Ward 1

Answered calls do not flash.

Only the title bar is coloured.
No call tone.

How to speak to staff
• Tap the entry in the list of staff presences.

STAFFED ROOMS

107

101
Ward 1

Ward 1

Staff 1

Staff 2

A speech connection to the staff is established.

CLOSE

107
Ward 1

Close the speech connection

Status of speech connection

Privacy in the room
You cannot listen to what is said in the room.

No privacy in the room
You can listen to what is said in the room.

Your microphone is turned on.
The person in the room can hear you.

Your microphone is turned off
The person in the room cannot hear you.

Volume up
by tapping the icon.

Volume down
by tapping the icon.
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